
All your Card benefits and offers at one place
Visit: americanexpress.co.in/platinum

Enjoy Greater Convenience

Settle your card payments with ease the very next day via NEFT

Get access to a wide array of offers across categories.

Follow 6 simple steps to settle your Card payments through National Electronic Funds Transfer (NEFT).

Health & Wellness Retail & Gifting Dining & Grocery Travel & Stays Education, Subscription
& Others

The American Express® Mobile App
Manage your Card account on the go. Check your transactions, view PDF statements, pay Card 
Account bills and do a lot more anytime, anywhere.

https://www.americanexpress.com/in/customer-service/
digital/amex-app.html

To download this app, simply give us a missed call at 
7043337788 or scan the QR code.

Instructions:
You can send your old/expired metal Card back to American Express® for destruction by following the Guidelines/Instructions below.
For security and convenience, we have enclosed a return envelope.
• Ensure your new metal Card is activated before you send us your old/expired metal Card
• Place the old/expired metal Card in the envelope and seal it
• Drop the envelope to your nearest India Post mailbox
If you have any questions, please call the number on the back of your Card.

*Terms and Conditions apply.

INDIA'S MOST TRUSTED CREDIT CARD BRAND, 11 YEARS IN A ROW, ACCEPTED BY
OVER 4.9 MILLION MERCHANTS
As per 2015, 2016, 2017, 2018, 2019, 2020, 2022, 2023, 2024, 2025 and 2026 Brand Trust Report in India by TRA Research (A Comniscient Group Company)

Payee Name
Payee Account No.
Bank Name
Payee Account Type
IFSC Code
Branch Address

:American Express
:37XX XXXXXXXXXXXX (XX represents the last 13 digits of your Card number)
:Standard Chartered Bank
:Current
:SCBL0006020
:Standard Chartered Bank, Narain Manzil, 23, Barakhamba Road, New Delhi 110001

For more information, please visit americanexpress.co.in

https://www.americanexpress.com/en-in/1 Click on login. Select 
“Card-My Account”2 Click on “Register 

for Online Services”3

Enter your 15 Digit Card Number, 
4-digit Card ID, 3-digit CSC value and 
complete one-time password journey4 Select PIN if not 

already done5 Create your username 
and password6


